
 
 

      eci 
ELECTRO-CAP INTERNATIONAL, INC 

1011 W. Lexington Rd., Eaton, OH, 45320, USA 
TEL: 800 527-2193 FAX: 937 456-7323 email: eci@electro-cap.com 

 
ELECTRO-CAP REPAIR REQUEST 

 
If sending multiple items, please identify each one, such as Medium Cap # 1, etc.  Instructions may be noted on the back 
of this form. NOTE:  Caps must be thoroughly cleaned before they are sent for repair.  Caps received that are not 
clean will be returned at customer’s expense. 
 
1. Item being sent for repair: Electro-Cap(size)________________ Electrode Board Adapter____________  
 
 
All Caps and EBA’s will receive our standard repair, unless the cap has more than 21 electrodes (mounted on the cap) 
and/or the EBA has more than 21 wires.  If your cap(s) have more than 21 electrodes, please contact us to discuss your 
repair options. 
 
 
 
Please use the following addresses for sending your items to us: 
 
USPS:                                                                                       UPS, FedEx, or other carriers: 
Electro-Cap International, Inc.                                                   Electro-Cap International, Inc. 
Attn: Repair Dept.                                                                      Attn: Repair Dept. 
P.O. Box 87               .                                                              1011 W. Lexington Rd. 
Eaton, OH         45320                                                               Eaton, OH     45320 
 
 
Customer Name______________________________________Customer#(if known)___________________ 
 
Billing Address___________________________________________________________________________ 
               
 _______________________________________________________________________________________ 
 
Shipping Address (if different from billing)_______________________________________________________ 
 
_______________________________________________________________________________________ 
 
Telephone #_____________________________________ email___________________________________ 
 
Purchase Order # (if applicable)______________________________________________________________ 
 
Credit Card # (VISA or MasterCard)___________________________________________________________ 
 
Name on Card_______________________  CVV_____________ Expiration Date______________________ 
 
Repair Requested by (Please print)_________________________Signature__________________________ 
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